MADISON CREEK PARTNERS

&

August 16, 2018

Randy Mason

Commercial Realty Specialists
3 Upper Newport Plaza
Newport Beach, CA 92660

Via Email: RMason@CRSCRE.com

Dear Randy,
I wanted to express my sincere gratitude and thanks for representing us in our recent office move.

Although we were not likely your ideal client, given the less than three-month time frame, you
made us feel like we were your only client, and gave us a great portfolio of options that exceeded
our expectations as far as the space as well as the price.

Unlike most commercial and residential realtors, you never made us feel like there were problems -
only solutions, and you continuously absorbed the stress involved in the procurement and leasing,
so to us everything appeared to run as smooth as silk, which also allowed us to continue to run our
business virtually uninterrupted.

I very much appreciated your continuous follow up and keeping us on schedule as opposed to us
having to keep you on schedule. Again, your attention and diligence made the process appear
seamless and we had no interruption to our business practice.

On a personal note, you made us feel like you've known us for years even though we just met. Your
outgoing, affable and optimistic personality made even something as mundane as looking for new
office space fun and enjoyable.

[ will go further than to recommend Randy’s services by saying that if you're not using Randy,
you're selling your business short, because he is the best there is.

Daniel S. Klein,
General Counsel
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